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STAYMANAGEMENT

www.staymanagement.com





HOUSEHOLD RULES FOR RESIDENTS
1. It is forbidden to make any loud noise after 23:00 (may-october) and after 22:00 (november-april). Please respect other residents!

2. Towel dry yourself before you enter building and lifts. Wet slippery floors are causing health and safety, and hygene problems especially for children and elderly. 
3. Strictly do not smoke in the hallways, the staircase and the lifts.

4. Please use the pool from 9am until 9pm. Outside of these hours we apply chemicals (including asids harmful to human body) to allow the pool water to settle/clean for the following day.
5. Take a shower before you enter the pool. It does not matter if you think your body is clean; the humanly fluids and muck carried by feet spoils the pool water. 

6. Use appropriate swimwear when you enter the pool (t-shirts, knickers etc not allowed). You can wear swimming shorts, bikinis, hashemas; any clothing designed for swimming.  

7. Children under 3 years old can use the pool Only with special swimming nappies. Children with no nappies, or normal nappies will not be allowed into the pool. 

8. Children under 7 years of age may only use the communal pool under parental supervision. The children's playground can be used by children under 10 years old. Children over 10 years old can play in the park. Children under 7 years old are prohibited from being on the territory of the complex without their parents.
9. No glass or ceramic utensils (glasses, plates, etc.) may be used around the pool. Plastic and other unbreakable utensils may be used without restriction.
10. Do not use social water for personal needs. It is not allowed to wash clothes in social area. The cafe, camellia, gym and movie theater cannot be used after 24:00.
11. It is forbidden to walk pets in the territory of the complex. Dogs must be on a leash and muzzled.
12. It is forbidden to hang towels, clothes, rugs, announcements, etc. on balcony railings and windows. Please use special facilities/dryers for drying laundry.
13. Please do not leave shoes and garbage in front of the apartment door. It is forbidden to put shoe racks and mats.
14. No unsupervised children under 12 years old can use social area and play to tennis and other games.

15. It is forbidden to throw hard objects into the sinks, as well as napkins / wet wipes. The owner of the apartment is responsible for any damage caused by this reason.

16. The common area of the complex should be used carefully. Please keep everything clean and tidy. Please use appropriate clothing when you are in the public area. The responsibility for the damage caused in the complex will be borne by the person who caused the damage.
EXODUS HILL RESİDENCE  MANAGEMET OF THE COMPLEX

General manager:                                                                                 Responsible for management:
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Guest relation:
Xeniya GUNTYPOVA
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